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Configuring your elevator shaft
Configure your elevator to match your unique requirements. Please contact us directly if you have a challenge with the 
elevator shaft headroom or pit depth of your project. Please be aware what function your elevator is to perform, and 
contact us for any specialist applications to ensure all requirements are correctly covered.

All dimensions conform with EN 81-20/50 and are in mm unless otherwise stated. All figures shown assume the 
elevator shaft wall is either concrete, masonry or blockwork with a minimum standard of thickness and strength.
All information is for project planning purposes only. Please contact us for verified dimensions for your specific 
project. Subject to change without notice.

Technical specifications

2.000 kg
Car size: 1.500 x 2.700 mm
Door width: 1.300 mm
Bed: 1.000 x 2.300 mm

2.500 kg
Car size: 1.800 x 2.700 mm
Door width: 1.400 mm
Bed: 1.000 x 2.300 mm + medical device

1.600 kg
Car size: 1.400 x 2.400 mm
Door width: 1.300 mm
Bed: 900 x 2.000 mm

Recommended bed passenger elevators
Specifications according to ISO 8100-30 / EN 15309

KES 100 KONE TranSys™ DX

Load (kg) 1600 / 1800 / 2000 / 2500 / 3000 / 3500 / 4000 / 4500 / 5000

Speed (m/s) 0.5 / 1.0 / higher speed on request

Max. floors 12

Max. travel 40 m (up to 2000 kg) / 23 m (up to 5000 kg)

Car type Single and through-type car

Car dimensions Standard / Flexible

Car height (mm) 2100 / 2200 / 2300 / 2400 / 2500 / 2600 / 2700 / 2800 / 2900 / 3000

Door type Side / Centre

Door duty High (KES 800)

Group size 4
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Floor to floor distance

Same side [HF1] Opposite side [HF2]

min. HH+600 min. 50

Vertical shaft dimensions

with standard headroom and pit height according to EN 81-20

Legende 

CH = Car height
HH = Door height
SH = Headroom height
PH = Pit depth

* Upper edge of 
finished floor

1) 	 Only available for loads 4000 - 5000 kg
2) 	 Dimensions calculated with LF1 ceiling. Other ceilings require higher headroom height
3) 	 Mandatory in case of accessible space below the shaft pit
4) 	 Please verify your national legislation if any national procedure is in place and prior approval is needed to use EN81-21 dimensions

Car height [CH] Door height [HH] Car height [CH] Door height [HH]

Suspended ceiling CL80, CL96, C109 Integrated ceiling LF1

2100 max 2000 2100 max 2100

2200 max 2100 2200 max 2200

2300 max 2200 2300 max 2300

2400 max 2300 2400 max 2400

2500 max 2400 2500 max 2500

2600 max 2500 2600 max 2600

2700 max 2600 2700 max 2700

– – 2800 1) max 2800

– – 2900 1) max 2900

– – 3000 1) max 3000

with low headroom according to EN 81-21 4)

Speed (m/s) Load (kg) Headroom height (mm) 2)

0.5 - 1.0 1600 CH + 1550

1800 CH + 1550

2000 CH + 1550

with low pit according to EN 81-21 4)

Speed (m/s) Load (kg) Pit depth (mm) 2)

0.5 - 1.0 1600 975 (min BB = 1250)

1800 1050 (min BB = 1650)

2000 1050 (min BB = 1650)

Load Headroom height [HH] Pit depth Pit depth with 
counterweight 

safety gear [PH] 3)Suspended ceiling 
CL80, CL96, C109

Integrated ceiling 
LF1

1600 CH + 1750 CH + 1700 1250 – 2000 1750

1800 - 2000 CH + 1700 CH + 1700 1300 - 2000 1750

2500 4100 when 
CH≤ 2300

CH+1800 
when CH> 

2300

4100 when 
CH≤ 2400

CH+1700 
when CH> 

2400

1600 – 2200 2150

3000 1600 – 2200 2150

3500 1750 – 2200 2150

4000 1750 – 2200 2150

4500 Not  
available

CH+1900 
(min. 4200)

2100 – 2500 2500

5000 Not  
available

CH+1900 
(min. 4200)

2100 – 2500 2500
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Configuration and 
dimensions
TranSys™ DX 
KES 800 Centre opening doors 
Door width = Car width

Persons / Rated load
[kg]

Car width 
[BB]

Car depth 
[DD]

Door width 
[LL]

Speed 
[m/s]

Shaft width 1) 
[WW]

Shaft depth [WD] 1)

Single entrance car Through-type car

21 / 1600  1400 2300 1400 0.5 / 1.0 2360 – 2990

1400 2400 1400 0.5 / 1.0 2360 2850 –

24 / 1800  1400 2550 1400 0.5 / 1.0 2360 3000 3240

26 / 2000  1500 2550 1500 0.5 / 1.0 2485 – 3240

1500 2600 1500 0.5 / 1.0 2485 3050 –

33 / 2500  1800 2550 1800 0.5 / 1.0 2860 – 3240

1800 2650 1800 0.5 / 1.0 2860 3100 –

40 / 3000  2000 2650 2000 0.5 / 1.0 3250 – 3340

2000 2750 2000 0.5 / 1.0 3250 3200 –

46 / 3500  2100 2900 2100 0.5 / 1.0 3330 – 3410

2100 3000 2100 0.5 / 1.0 3330 3360 –

53 / 4000  2100 3300 2100 0.5 / 1.0 3330 – 3810

2100 3400 2100 0.5 / 1.0 3330 3760 –

60 / 4500  2500 3100 2500 0.5 / 1.0 3725 3535 –

2300 3300 2300 0.5 / 1.0 3495 3710 3910

66 / 5000  2600 3300 2600 0.5 / 1.0 3845 3710 –

2400 3400 2400 0.5 / 1.0 3610 – 4010

We will be happy to advise you personally 
on your plans. You can either contact your 
consultant directly or complete the form on 
our website.

Single entrance car

Through-type car

1)	 Firefighter elevators complying with EN 81-72 require 
larger shaft dimensions.

	 Bed elevators with a nominal load of 1600 kg or higher 
according to ISO 8100-30 / EN 85309

	 Accessibility elevators in compliance with EN 81-
70:2021

All dimensions are in mm unless otherwise stated. Shaft dimensions include +/- 25 mm horizontal tolerance over total shaft height.  
All information is for project planning purposes only. Subject to change without notice.
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Persons / Rated load
[kg]

Car width 
[BB]

Car depth 
[DD]

Door width 
[LL]

Speed 
[m/s]

Shaft width 1) 
[WW]

Shaft depth [WD] 1)

Single entrance car Through-type car

21 / 1600  1400 2400 1300 0.5 / 1.0 2285 2850 –

1400 2300 1300 0.5 / 1.0 2285 – 2990

26 / 2000  1500 2700 1300 0.5 / 1.0 2335 3150 –

1500 2600 1300 0.5 / 1.0 2335 – 3290

33 / 2500  1800 2650 1700 0.5 / 1.0 2785 3100 –

1800 2550 1700 0.5 / 1.0 2785 – 3240

40 / 3000  2000 2700 1800 0.5 / 1.0 3100 3150 –

2000 2700 1800 0.5 / 1.0 3100 – 3390

46 / 3500  2100 3000 1800 0.5 / 1.0 3145 3360 –

2100 2900 1800 0.5 / 1.0 3145 – 3410

53 / 4000  2100 3400 1800 0.5 / 1.0 3145 3760 –

2100 3300 1800 0.5 / 1.0 3145 – 3810

60 / 4500  2500 3100 2200 0.5 / 1.0 3630 3485 –

2300 3300 2200 0.5 / 1.0 3530 – 3810

66 / 5000  2400 3500 2200 0.5 / 1.0 3580 3860 4010

Configuration and 
dimensions
TranSys™ DX 
KES 800 Centre opening doors 
Door width < Car width

We will be happy to advise you personally 
on your plans. You can either contact your 
consultant directly or complete the form on 
our website.

Single entrance car

Through-type car

1)	 Firefighter elevators complying with EN 81-72 require 
larger shaft dimensions.

	 Bed elevators with a nominal load of 1600 kg or higher 
according to ISO 8100-30 / EN 85309

	 Accessibility elevators in compliance with EN 81-
70:2021

All dimensions are in mm unless otherwise stated. Shaft dimensions include +/- 25 mm horizontal tolerance over total shaft height.  
All information is for project planning purposes only. Subject to change without notice.
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Configuration and 
dimensions
TranSys™ DX 
KES 800 Side opening doors 
Door width = Car width

Persons / Rated load
[kg]

Car width 
[BB]

Car depth 
[DD]

Door width 
[LL]

Speed 
[m/s]

Shaft width 1) 
[WW]

Shaft depth [WD] 1)

Single entrance car Through-type car

21 / 1600  1400 2400 1400 0.5 / 1.0 2470 2850 –

1400 2300 1400 0.5 / 1.0 2470 – 2990

24 / 1800  1400 2600 1400 0.5 / 1.0 2470 3050 –

1400 2550 1400 0.5 / 1.0 2470 – 3240

We will be happy to advise you personally 
on your plans. You can either contact your 
consultant directly or complete the form on 
our website. All dimensions are in mm unless otherwise stated. Shaft dimensions include +/- 25 mm horizontal tolerance over total shaft height.  

All information is for project planning purposes only. Subject to change without notice.

Single entrance car

Through-type car

1) 	 Firefighter elevators complying with EN 81-72 require 
larger shaft dimensions.

	 Bed elevators with a nominal load of 1600 kg or higher 
according to ISO 8100-30 / EN 85309
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Persons / Rated load
[kg]

Car width 
[BB]

Car depth 
[DD]

Door width 
[LL]

Speed 
[m/s]

Shaft width 1) 
[WW]

Shaft depth [WD] 1)

Single entrance car Through-type car

21 / 1600  1400 2400 1300 0.5 / 1.0 2315 2810 –

1400 2400 1300 0.5 / 1.0 2315 – 3010

26 / 2000  1500 2700 1300 0.5 / 1.0 2315 3110 –

1500 2600 1300 0.5 / 1.0 2315 – 3210

33 / 2500  1800 2700 1300 0.5 / 1.0 2600 3110 –

1800 2700 1400 0.5 / 1.0 2605 3110 –

1800 2600 1300 0.5 / 1.0 2600 – 3210

1800 2600 1400 0.5 / 1.0 2605 – 3210

Configuration and 
dimensions
TranSys™ DX 
KES 800 Side opening doors 
Door width < Car width

We will be happy to advise you personally 
on your plans. You can either contact your 
consultant directly or complete the form on 
our website. All dimensions are in mm unless otherwise stated. Shaft dimensions include +/- 25 mm horizontal tolerance over total shaft height.  

All information is for project planning purposes only. Subject to change without notice.

Single entrance car

Through-type car

1) 	 Firefighter elevators complying with EN 81-72 require 
larger shaft dimensions.

	 Bed elevators with a nominal load of 1600 kg or higher 
according to ISO 8100-30 / EN 85309
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•	 Placement in the topmost floor. Option: Can be moved up 
to 18 m below the topmost floor

•	 Always located on the motor side
•	 Minimum 700 mm required for maintenance and 1 200 mm 

in public use areas
•	 Door-mounted panel only available for front door and 

frame door with minimum 120 mm width
•	 Wall-mounted panel also available on the side wall of the 

shaft

Technical specifications

Door types and maintenance panel

The selection of elevator doors plays 
a crucial role in both performance and 
aesthetics. We provide door systems 
tailored to various needs and preferences.

This planning guide includes shaft dimensions for the most 
common car dimensions with KES 800. If you have specific car 
dimensions in mind for your project, feel free to contact us.

KES 800 with 
narrow frame 
(width 50 mm 
all-round)

Technical specifications

Door opening Side / Centre opening

Door height [mm] 2000 / 2100 / 2200 / 2300 / 2400 / 2500 / 
2600  / 2700 / 2800 / 2900 / 3000

Door width [mm]

900 / 1000 / 1100 / 1200 / 1300 / 1400 / 
1500 / 1600 / 1700 / 1800 / 1900 / 2000 / 
2000 / 2100 / 2200 / 2300 / 2400 / 2500 / 
2600 / 2700 / 2800 / 2900

Door type Door duty

KES 800 Up to 800,000 starts per year

Consult your local KONE sales representative.
We will be happy to advise you personally. All dimensions 
are in mm unless otherwise stated. All information is for 
project planning purposes only. Subject to change without 
notice.

KES 800 with frame 
(120 mm side and 
150 mm top)

KES 800 with front door

Wall-mounted 
maintenance panel

Door-mounted 
maintenance panel

Höhe des Tableaus: 
1.327Edelstahl
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Planning
SUSTAINABLE • FUTURE-PROOF • 
INDIVIDUAL
We can work with you 
to analyse the building 
requirements and your needs 
in order to find the best 
possible solution. We consider 
standards & regulations, 
energy efficiency, technology, 
digitalisation, comfort and 
your ideas regarding design 
and equipment.

Operation
AVAILABILITY • ACCESSIBILITY • 
EXPERTISE
We can assist with the 
commissioning and operation 
of the systems. Our services 
are modular in structure and 
can be used digitally. We 
guarantee availability and 
safety and can be reached 24 
hours a day / 365 days a year.  

Construction
SAFETY • TIME • COST
Our certified processes 
and quality criteria at every 
stage of installation mean 
you can rest assured of the 
compliance of your plans. Our 
unique installation method 
inside the shaft saves time 
and money and reduces the 
need to coordinate with other 
tradespeople.

Successful planning  
with KONE
Whether you project involves a new build, conversion, 
modernization or operation, you can be assured of success 
with us as your partners. We not only advise you on finding 
and implementing solutions, but also help you with our expert 
knowledge of standards, safety and sustainability, as well as 
future-proofing.

KONE Studio
Get all the technical data you need in one 
easy-to-use tool, including downloadable 
CAD and BIM models, as well as detailed 
elevator specifications.

9 KONE TRANSYS™ DX



Design with  
3D visuals
Find the look you love with a simple, 
easy-to-use and free online design tool.

Save project  
details
Test and finalize your custom designs, 
then make changes later if needed.

Use exact building 
specifications
Optimize planning with accurate and 
always up-to-date product data.  

Export CAD and BIM 
drawings
Identify potential issues and plan ahead 
to avoid surprises during construction.

Design online with 
KONE Studio  
Explore different elevator options and 
configurations online before starting a new 
project. Make the right design choices, use 
the correct dimensions and get accurate 
planning specifications.
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This publication is for general informational purposes only and we reserve the right at any time to alter the product design and specifications. No statement this publication contains shall be construed as a 
warranty or condition, express or implied, as to any product, its fitness for any particular purpose, merchantability, quality or representation of the terms of any purchase  agreement. Minor differences between 
printed and actual colors may exist. KONE MonoSpace® DX, KONE EcoDisc®, KONE Care® and People Flow® are registered trademarks of KONE Corporation. Copyright © 2024 KONE Corporation.
www.kone.ae

R24.2 - Released Dec 2024

KONE provides innovative and eco-efficient solutions for elevators, escalators, automatic building doors and the systems that integrate them with today’s intelligent buildings. We support 
our customers every step of the way: from design, manufacturing and installation to maintenance and modernization. KONE is a global leader in managing the smooth flow of people and 
goods throughout buildings. This makes us a reliable partner throughout the building life cycle. We are fast, flexible, and we have a well-deserved reputation as a technology leader, with such 
innovations as KONE 24/7 Connected Services and KONE UltraRope®. KONE employs over 60,000 dedicated experts to serve you globally and locally.

UAE Kingdom of Saudi Arabia

Dubai (Regional Office)
KONE Middle East LLC
U-Bora Tower,
C/O Al Abraj Str & Al Khaleej Str,
Business Bay.
P.O. Box 21474
Tel: +971 4 279 4500
www.kone.ae 

Oman

KONE Assarain LLC
Hatat Complex B, Office 103, 1st Floor,
Wadi Adai, Ruwi 112, Muscat.
P.O. Box 1475
Tel: +968 2465 7000
www.kone.om

Qatar 

KONE Elevators WLL
Ghanem Office Tower,
Building No. 54, Street No. 640,
Zone 23, Salwa Road,
Bin Mahmoud Area, Doha.
P.O. Box 37143
Tel: +974 4488 8835
www.kone.qa  

Kuwait 

Laila Tower, 14th floor, office 3,
Salmiya, Kuwait.
P.O. Box 21119 - Safat 13072
Tel: +965 2571 3531
www.kone.com.kw

South Africa

KONE Elevators South Africa (Pty) Ltd, 
Unit 11, 11B Riley Road, 
Eastwood Office Park, 
Bedfordview Ext. 328, 2007
P.O. Box 11540
Tel: +27 11 035 1800
www.kone.co.za 

Riyadh (Head Office)

KONE Areeco Ltd 
King Fahad Road,
Olaya District,
Al Hamad Tower, Floor 8.
P.O. Box 10142, Riyadh, 12212
Tel: +966 9200 17055
www.kone.sa  

Tunisia

KONE Elevators & Escalators SARL
Ensemble Immobilier Miniar,
Rue du lac d’Ourima,  
1053 les Berges du Lac
Bureau B41 au 4ème étage - Bloc A.
Tunis, Tunisia
P.O. Box 1053
Tel: +216 299 80610
www.kone.tn

Egypt

KONE LLC
Plot no.10 B, Mohamed Naguib Axis,
Fifth Settlement,
O1 Mall, KONE 2nd Floor, New Cairo.
P.O. Box 11841
Tel: 0800 000 9733
www.kone.eg  

Bahrain

KONE Elevators WLL
Building 767, Office number 61,
Road number: 3629,
Block number: 336,
Adliya, Kingdom of Bahrain.
P.O. Box 21303
Tel: +973 1774 9271
www.kone.bh  

Morocco 

KONE Elevators & Escalators SARL
Lot Marjana N6,
Sidi Maarouf, Casablanca.
P.O Box 20280
Tel: +212 522 580211
www.kone.ma  

Türkiye

İçerenköy Mah. Değirmenyolu Cad.
No:28 Asiaofispark B Blok D:3 Kat:2 
P.O. Box 34752 Ataşehir/İstanbul.
Tel: +90 444 5663
www.kone.com.tr 

Kazakhstan

KONE Kazakhstan LLP
D.Konayev Street 12/1,
floor 9, 010017,
Astana, Kazakhstan.
P.O. Box Astana 010000
Tel: +7 702 335 3389/3317
www.kone.kz 

East Africa (Kenya and Uganda)

KONE NAIROBI (Head Office)
Mercure Hotel Annexe, 13th Floor,
Longonot Road, Upperhill, Nairobi, Kenya.
P.O. Box 35174 00100
Tel: +254 115 848 603
www.kone.co.ke 
www.kone.ug  

http://www.kone.ae/
http://www.kone.om
http://www.kone.qa
http://www.kone.sa
http://www.kone.eg
http://www.kone.bh
http://www.kone.ma

